Notice of Nondiscrimination

AEG Vision (“AEG”), and the practices under its management, comply with applicable Federal civil rights laws and do not discriminate on the basis of race,
color, national origin, ethnicity, age, disability, sex, sexual orientation, gender identity, or any combination thereof. AEG Vision does not exclude people or treat
them differently because of race, color, national origin, ethnicity, age, disability, sex, sexual orientation, gender identity, or any combination thereof.

AEG and practices under its management:

* Provide free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provide free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

AEG and practices under its management may provide additional need-based reasonable accommodations to patients upon request. If you need these
services, please let practice associates know, or contact the Section 1557 Coordinator at compliance@aegvision.com.

Grievance Policy

If you believe that AEG Vision or a practice under its management has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, ethnicity, age, disability, sex, sexual orientation, gender identity, or any combination thereof, you can file a grievance in person, by mail, or email
to:

AEG Vision Compliance Department
4835 LBJ Freeway, Suite 850

Dallas, TX 75244

1-877-771-3937

Email: compliance@aegvision.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

1-800-368-1019 or 1-800-537-7697 (TDD)

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
English: ATTENTION: Language assistance services, free of charge, are available to you. Please let us know if you need these services.
Spanish: ATENCION: Los servicios de asistencia linguistica, estan disponibles para usted, gratuitos. Por favor, hdganos saber si necesita estos servicios.
Somali: FIIRO GAAR AH: Adeegyada kaalmada lugada, waa lacag la'aan. Fadlan noo sheeg haddii aad u baahan tahay adeegyadaas.
Khmer: 8. SOMUMIYAN: N AYRSWM AN BSEHIE MGIHUC SUENUH MY U [CNU 1tDE o 18 g8 (5iMi i SIN 1S Y He ¢
Russian: BHIMAHWE: Bam pocTtynHbl 6ecnnaTHblie yCayrn a3elkoBoW nomMolLun. MNoxxanymcra, coobLumnTe HaM, eC/iv BaM HY>KHbI 3TU YCIYTA.
Chinese: ;T & : A LIRBEFESEUR. MREFRELERT HFHEHFREM.

Vietnamese: CHU Y: Cac dich vu hd trg ngdn ngit, mién phi, cé sdn cho ban. Vui long cho ching t6i biét néu ban can nhirng dich vu nay.

Nepali: & fager;: Wi gerd gares, : Yoo, TuEsh! i Sucied o] Il qursaTs 31 HaTe® SATawash © W FHUdl SHIATS oTeT fdfer]

Arabic: Slexall ol ) dalay 13 ladle ) oa . @l Ao d sl ac Ll ilasd; 4,

Pashto: Clexx jis je (5o 4 lebe by (5 )0 L ) 45 giledd (50 suliaS (s S)) 58 43 ) e (5 S5 Shge, s A Q5840 sl

Swalhili: ATTENTION: Huduma za msaada wa lugha, bila malipo, zinapatikana kwako. Tafadhali tujulishe ikiwa unahitaji huduma hizi.

Haitian Creole: ATANSYON: Sevis asistans langaj, gratis, disponib pou ou. Tanpri fée nou konnen si ou bezwen sevis sa yo.

Dari: <lead Gl 4 i led K1 ama ¢ Sl Loag ladal, st Lad (o jid 53 ¢80 (0l )4 S Gladi; 4a i,

Portuguese: ATENCAO: Servicos de assisténcia linguistica, gratuitos, estdo disponiveis para vocé. Por favor, deixe-nos saber se vocé precisa desses servicos.
Farsi: 283 g Ml Leay Gledd cpldy i &) gea ja Ladal, aitian (o iy 3 e sl (O8G0 ¢l 40 Sl ladi 4a i,

French: ATTENTION : Des services d’assistance linguistique, gratuits, sont a votre disposition. Veuillez nous faire savoir si vous avez besoin de ces services.
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